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  EXAM QUESTIONS 
 
 
 
Time allowed:  
 
Instructions 

 Use black ink. 

 Answer all questions. 

 You must answer questions in the spaces provided.  

 Do all rough work in this book. Cross through any work you do not want to be marked. 
 

Information 

 There are two sections to this paper. 

 Both sections should be attempted.  

 The marks for the questions are shown in brackets. 
 
Advice 
Please read each question carefully before answering.      
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Q1 (a) From the list of options, select the piece of legislation or regulation that is not being 
adhered to: 

[1 marks] 

 A pediculosis capitis 

 B pediculosis corporis 

 C tinea capitis 

 D tinea corporis 

 E tinea pedis 

 

Total for Question 1 = 1 marks 

  

During the consultation for a spa treatment, the client, Martine, informs the 

therapist that she has an itchy rash on her left foot, see Figure 1. On closer 

inspection, the therapist notices that the skin between and on top of the toes is dry, 

red and flaky. 

 

Figure 1 

 

 



  BT3D2.BT3ED2.EX2.Past Paper 
 

   

 

 

Q2 (a) From the list of options, select the layer of the epidermis where mitosis occurs: 

[1 marks] 

 A stratum corneum 

 B stratum germinativum 

 C stratum granulosum 

 D stratum lucidum 

 E stratum spinosum 

 

Total for Question 2 = 1 marks 

  

A massage treatment has many physiological effects on the body systems. The skin 

benefits greatly from massage due to cell regeneration occurring; this improves the 

skin’s colour, condition and elasticity. 
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Q3 (a) From the list of options, select the illness that could occur from the inhalation of 
bacteria from a contaminated spa pool: 

 [1 marks] 

 A bronchitis 

 B emphysema 

 C folliculitis   

 D legionellosis 

 E pleurisy 

 

Total for Question 3 = 1 marks 

Spa pools have to be maintained at a relatively high temperature, which can place high 

demands on the spa pools disinfection and filtration systems. Poor and inadequate 

water management can lead to severe illness, which could result in a client contracting 

a potentially fatal form of pneumonia, through the inhalation of steam from a 

contaminated spa pool. 
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Q4 (a) From the list of options, select the vessel that enters the left atrium of the heart: 

[1 marks] 

 A aorta 

 B carotid artery 

 C pulmonary artery 

 D pulmonary vein 

 E vena cava 

 

Total for Question 4 = 1 marks 

  

Spa treatments have a range of physiological effects on the systems of the body. Spa 

therapists are required to have a thorough understanding of anatomy and physiology to 

understand the implications of their treatment techniques. 
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Q5 (a) From the list of options, select the contra-indication the client may be suffering with: 

[1 mark] 

 A acute hepatitis 

 B cellulitis 

 C keratosis pilaris 

 D psoriasis 

 E seborrheic keratosis 

 

Total for Question 5 = 1 mark 

 

 

Mrs Andrews has arrived at the salon for her monthly full body massage. However, she 

is worried about having the treatment today as the eczema on her right leg has become 

very red, swollen and hot. After assessing Mrs Andrews’ leg, the therapist decides to 

refer her to the GP, as she is concerned that there may be an infection of the deep 

layers of the skin and the underlying tissues of the leg. 
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Q6 (a) From the list of options, select the acceptable pH water level for a hydrotherapy 
pool: 

[1 marks] 

 A pH 5.4-6.1 

 B pH 6.2-6.6 

 C pH 6.6-7.1 

 D pH 7.2-7.8 

 E pH 7.8-8.4 

 

Total for Question 6 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

During hydrotherapy treatments, it is imperative that the pH levels are tested 
regularly. This is to ensure that the water is kept at an acceptable level and to meet 
industry guidelines. 
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Q7 (a) From the list of options, select the correct description for the pictogram in Figure 2: 

[1 mark] 

 A a corrosive that may cause skin and eye damage 

 B a flammable gas, aerosol, liquid or solid 

 C a substance that may cause skin and eye irritation 

 D a toxic substance that may cause respiratory sensitisation 

 E an explosive which is self-reactive to substances 

 

Total for Question 7 = 1 mark 

 

  

The therapist has finished a body massage treatment and is preparing to wipe 
down the work area before the next client arrives. A bottle has been found in the 
cupboard with the following pictogram printed on the label. See Figure 2. 

Figure 2 
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Q8 (a) From the list of options, select the massage medium that the therapist has chosen: 

[1 marks] 

 A avocado oil 

 B evening primrose oil 

 C grapeseed oil 

 D sweet almond oil 

 E wheatgerm oil 

 

Total for Question 8 = 1 marks 

  

Maureen has attended the spa for a massage treatment. During the consultation, the 

therapist establishes that the client has a function to attend after her treatment and 

she does not wish to feel oily. She also suffers from a nut allergy. The therapist decides 

to use a massage medium that is odourless, has a fine texture and absorbs easily into 

the skin. This medium also has mild astringent qualities, which will be beneficial as 

Maureen has an oily, seborrheic skin. 
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Q9 (a) From the list of options, select the most suitable treatment adaptation for the client: 

[1 marks] 

 A 
concentrate on petrissage movements on the neck and upper back 
muscles 

 B raise the couch and offer thoracic support and small ankle supports 

 C use tapotement movements on the pectoralis major muscles 

 D whilst the client is lying prone, place a support under the client’s knees 

 E whilst the client is lying supine, place a support under the client’s ankles 

 

Total for Question 9 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

Mrs Allen, who is 35 years old, has attended the salon for a massage treatment. She 

informs the therapist that she has been suffering from fibrositis and that this has 

resulted in her not being able to get comfortable whilst sleeping. During the postural 

analysis, the therapist notes that Mrs Allen also suffers from mild kyphosis. 
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Q10 (a) From the list of options, select the individual who applied the French terms to the 
five classical massage techniques: 

[1 marks] 

 A Ambroise Paré 

 B Charles Taylor 

 C Johann Mezger 

 D Mathia Roth 

 E Pehr Henrik Ling 

 

Total for Question 10 = 1 marks 

It is important for therapists to understand the development of massage treatments and 
how the concepts used today were written about years ago. 
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Q11 (a) From the list of options, select the contra-indication the client may be suffering 
with: 
           [1 marks] 

 A arteriosclerosis 

 B haemophilia 

 C multiple sclerosis 

 D myalgic encephalitis 

 E Parkinson’s disease 

 

Total for Question 11 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

 

Fiona, a 38-year-old client, has been feeling very depressed. She is hoping that a 
massage will alleviate her mood and help to ease her muscle soreness and joint pain. 
She has been experiencing repeated headaches, which often vary in their pattern and 
severity. This has made concentrating and sleeping very difficult. Fiona has been having 
these symptoms for over six months and has started to suffer with frequent sore throats 
and tinnitus. The therapist is concerned about commencing the massage treatment and 
advises Fiona to see her GP. 
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Q12 (a) From the list of options, select the function of a disinfectant cleaner: 

[1 marks] 

 A cause the destruction of some but not all micro-organisms 

 B destroy and inhibit growth of all living micro-organisms 

 C ensure the removal of minor impurities and odour 

 D provide an environment for micro-organisms to reproduce 

 E remove the surface grime and oil from work areas 

 

Total for Question 12 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Steam and sauna treatments involve using heat and moisture. These two elements can 
provide an ideal breeding ground for harmful micro-organisms to reproduce. It is 
imperative that all floors, walls and furnishings are cleaned regularly with a disinfectant. 
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Q13 (a) From the list of options, select the correct description for extension: 

[1 marks] 

 A a movement that decreases the angle between two body parts 

 B a movement that increases the angle between two body parts 

 C a movement which takes the limb away from the midline 

 D a movement which takes the limb towards the midline 

 E a rotational movement towards the midline of the body 

 

Total for Question 13 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Anatomical terms of movement are used to describe the actions of muscles on the 
skeleton. Muscles contract to produce movement at joints. The subsequent movements 
can be precisely described using the correct terminology. 
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Q14 (a) From the list of options, select the most suitable massage movement that helps to 
eliminate muscle fatigue: 

   [1 marks] 

 A effleurage 

 B frictions 

 C percussion 

 D petrissage 

 E vibrations 

 

Total for Question 14 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

During the consultation for a massage treatment, Mr James indicates that he has 
recently been training for a 10k run and has muscle fatigue in his gastrocnemius muscle. 
The therapist decides to concentrate on using compression movements on the tired 
muscles. This will help to increase deep muscular circulation and remove lactic acid. 
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Q15 (a) From the list of options, select the name of the condition present on the client’s 
skin: 

   [1 marks] 

 A chloasma 

 B eczema 

 C ephelides 

 D psoriasis 

 E vitiligo 

 

Total for Question 15 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

Selena is booked in for a holistic facial treatment. During the consultation, she shows 
the therapist a skin disorder on her face. It is characterised with several medium sized, 
dark brown patches of irregular shapes. Selena explains that the patches get darker with 
sun exposure. 
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Q16 (a) From the list of options, select the massage treatment that the client is referring to: 

   [1 marks] 

 A acupressure 

 B Bowen technique 

 C Lomi Lomi 

 D reiki 

 E shiatsu 

 

Total for Question 16 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

The therapist decides to refer her client, Tom, to another health practitioner for an 
alternative massage therapy treatment. He wishes to have a treatment that uses the 
fingers to gradually press key healing points and stimulate the body's natural self-
curative abilities. The treatment releases tension, reduces pain and develops spirituality 
and vibrant health. 
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Q17 (a) From the list of options, select the ideal operating temperature for a steam room: 

   [1 marks] 

 A 25-39 ºC 

 B 38-52ºC 

 C 45-60ºC 

 D 65-77ºC 

 E 80-95ºC 

 

Total for Question 17 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A steam room is designed to be nearly air tight. In order to measure the temperature 
and humidity, a combined hydrometer and thermometer are used. It is important that 
the steam room temperature is checked regularly and that the temperature is 
maintained for client usage. 
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Q18 (a) From the list of options, select the name of the lymph nodes positioned nearest to 
the elbow joint: 

   [1 marks] 

 A axillary 

 B iliac 

 C inguinal 

 D popliteal 

 E supratrochlear 

 

Total for Question 18 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

The lymphatic system is important for maintaining the body's fluid balance and is 
composed of several structures which collect and transport lymph. 
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Q19 (a) From the list of options, select the most likely contra-action the client is suffering 
from: 

   [1 marks] 

 A ephelides 

 B erythema 

 C folliculitis 

 D rosacea 

 E urticaria 

 

Total for Question 19 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

The client, Felicity, arrives at the salon for an inch loss body wrap. To enhance the 
product absorption, the therapist carries out an infra-red preheat treatment which is 
then followed by a heated body wrap. During the treatment, Felicity indicates that her 
skin is becoming slightly itchy. The therapist removes the body wrap immediately and, 
during closer inspection, she notices that red wheals have appeared on the client’s skin. 
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Q20 (a) From the list of options, select the name of the cells that are specialised in 
synthesising and storing fat: 

   [1 marks] 

 A adipocyte cells 

 B epithelial cells 

 C langerhan cells 

 D mast cells 

 E monocyte cells 

 

Total for Question 20 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

Body wraps have many physiological and physical effects including, improving the 
appearance of cellulite and helping to diminish the fatty deposits found in adipose 
tissue. 
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Q21 (a) From the list of options, select the name given to the process where a cell divides 
into two new, identical cells: 

   [1 marks] 

 A diffusion 

 B meiosis 

 C metaphase 

 D mitosis 

 E osmosis 

 

Total for Question 21 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

 

A spa therapist should have an excellent understanding of the systems of the body in 
order to appropriately adapt treatment techniques. This knowledge starts at the 
smallest functional unit of the body, the cell. 
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Q22 (a) Identify two types of body wrapping material that might be used in a spa treatment. 

   [2 marks] 

 

 

 

 

 

Total for Question 22 = 2 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

There are a wide variety of body masks and wraps available for spa treatments that 
have been created to enhance the health and appearance of the skin. They all serve 
different purposes and use a combination of organic materials to achieve optimum 
results. 
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Q23 (a) Describe one wrapping method that might be used in a spa treatment. 

   [2 marks] 

 

 

 

 

 

Total for Question 23 = 2 marks 

 

 

Q24 (a) Summarise one possible consequence that may occur if hydrotherapy water is not 
tested on a regular basis. 

   [2 marks] 

 

 

 

 

 

Total for Question 24 = 2 marks 

 

 

 

 

There are a wide variety of body masks and wraps available for spa treatments that have 
been created to enhance the health and appearance of the skin. They all serve different 
purposes and use a combination of organic materials to achieve optimum results. 

Testing the water quality in spas, hydrotherapy pools and hot tubs is the only way to 
ensure that the clients’ safety and comfort is protected and that the equipment is 
working to an optimal level. 
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Q25 (a) Identify one body type and describe its characteristics. 

   [3 marks] 

 

 

 

 

 

 

 

Total for Question 25 = 3 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Body analysis serves as a useful tool in many spa treatments. Knowledge of a client’s 
body shape will enable the therapist to recommend a treatment plan that suits the 
specific needs of the client. 
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Q26 (a) Identify five types of products used for body wrap treatment. 

   [5 marks] 

 

 

 

 

 

 

 

 

 

 

 

Total for Question 26 = 5 marks 

 

 

 

 

 

 

 

 

 

 

 

There are a wide range of body wrap treatments available, each with their own specific 
effects on the body. A spa therapist should have a thorough knowledge and 
understanding of each type of body wrap to ensure that the client receives a treatment 
that meets their individual objective. 
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Q27 (a) Explain what is meant by a cryowrap and analyse the physiological effects on the 
body. 

   [4 marks] 

 

 

 

 

 

 

 

 

 

Total for Question 27 = 4 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

There are a wide range of body wrap treatments available, each with their own specific 
effects on the body. A spa therapist should have a thorough knowledge and 
understanding of each type of body wrap to ensure that the client receives a treatment 
that meets their individual objective. 
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Q28 (a) Identify and describe four different types of sauna or steam treatments. 

   [8 marks] 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Total for Question 28 = 8 marks 

 

 

 

Water, which forms the basis of spa therapies, has been used for healing and relaxation 
for many thousands of years. During the 17th and 18th centuries, spas became highly 
fashionable in England. Now, in the 21st century, water as a therapy has become very 
popular and there are vast ranges of different spa treatments available, most of which 
use water and/or heat for therapeutic purposes. 
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Q29 (a) Compare the differences between a sauna treatment and a steam treatment. 

   [4 marks] 

 

 

 

 

 

 

 

 

 

Total for Question 29 = 4 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

Water, which forms the basis of spa therapies, has been used for healing and relaxation 
for many thousands of years. During the 17th and 18th centuries, spas became highly 
fashionable in England. Now, in the 21st century, water as a therapy has become very 
popular and there are vast ranges of different spa treatments available, most of which 
use water and/or heat for therapeutic purposes. 
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Q30 (a) Outline five key historical developments of massage therapies, from the earliest 
known reference through to the present day. 

   [5 marks] 

 

 

 

 

 

 

 

 

 

 

 

Total for Question 30 = 5 marks 

 

 

 

 

 

 

 

 

 

 

The history of massage provides vital knowledge to a therapist, enabling them to 
understand how the treatment was used and developed. Most of the concepts of 
massage which are used today were developed many years ago. Massage has stood the 
test of time to prove itself as a vital, health-enhancing treatment. 
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Q31 (a) Explain the principles of Ayurveda. 

   [3 marks] 

 

 

 

 

 

 

 

Total for Question 31 = 3 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The history of massage provides vital knowledge to a therapist, enabling them to 
understand how the treatment was used and developed. Most of the concepts of 
massage which are used today were developed many years ago. Massage has stood the 
test of time to prove itself as a vital, health-enhancing treatment. 
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Q32 (a) Analyse the popularity of massage therapy and how it is used in today’s industry. 

   [3 marks] 

 

 

 

 

 

 

 

Total for Question 32 = 3 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The history of massage provides vital knowledge to a therapist, enabling them to 
understand how the treatment was used and developed. Most of the concepts of 
massage which are used today were developed many years ago. Massage has stood the 
test of time to prove itself as a vital, health-enhancing treatment. 
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Q33 (a) Outline five elements of a suitable treatment plan for the client. 

   [5 marks] 

 

 

 

 

 

 

 

Total for Question 33 = 5 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sophie is 25 years old and has booked into the spa for a body wrap treatment. Sophie is 
a little anxious about the treatment procedure as she is worried that she may feel 
claustrophobic. Sophie would like a detoxifying treatment as she has been feeling very 
stressed and feels that her skin is sluggish. She has also had a break out of acne on her 
back. During the consultation, the therapist notes that Sophie suffers from Raynaud’s 
disease and she has a seafood allergy. Her skin is very dry and flaky. This is due to her 
having recently returned from a hot climate. 
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Q34 (a) Summarise the effectiveness of the treatment plan for the client. 

   [3 marks] 

 

 

 

 

 

 

 

Total for Question 34 = 5 marks 

 

 

 

 

END OF EXAM 

Sophie is 25 years old and has booked into the spa for a body wrap treatment. Sophie is 
a little anxious about the treatment procedure as she is worried that she may feel 
claustrophobic. Sophie would like a detoxifying treatment as she has been feeling very 
stressed and feels that her skin is sluggish. She has also had a break out of acne on her 
back. During the consultation, the therapist notes that Sophie suffers from Raynaud’s 
disease and she has a seafood allergy. Her skin is very dry and flaky. This is due to her 
having recently returned from a hot climate. 
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General marking guidance 

 All learners must receive the same treatment. Examiners must mark all learners in the exact same way.  

 Examiners should positively apply marking grids. Learners must be rewarded for what they have shown they can do, rather than be penalised for 
omissions.  

 The marking grid should be used at all times with all marks used appropriately. 

 Marks on the marking grid are designed to be awarded. Examiners are encouraged to award full marks if deserved. In contrast, examiners should 
award zero marks if there is no rewardable content. 

 Where judgement is required, the marking grid will provide the principles by which marks will be awarded. 

 Answers provided are indicative and not exhaustive. Other suitable answers provided by a learner should be rewarded. 

 Examiners in doubt, regarding the application of the marking grid to a learner’s response, must consult with a senior examiner.  
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During the consultation for a spa treatment, the client, Martine, informs the therapist that she has an itchy rash on her left foot, see Figure 1.  

On closer inspection, the therapist notices that the skin between and on top of the toes is dry, red and flaky. 

Figure 1 

 

Q1 (a) From the list of options, select the contra-indication the client may be suffering with: 

UBT96M 

LO2 

UBT106M 

LO2 

UBT95M 

LO3 

 

Multiple Choice Question Answer 
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A pediculosis capitis Incorrect answer because this is head lice.  

B pediculosis corporis 
Incorrect answer because this is a cutaneous condition caused by body lice 
that lay their eggs in the seams of clothing. 

C tinea capitis 
Incorrect answer because this is a fungal scalp infection with small patches of 
scaly skin on the scalp that may be sore, with patchy hair loss. 

D tinea corporis 
Incorrect answer because this is known as ringworm, it is a fungal skin 
infection that is ring shaped. 

E tinea pedis 
Correct answer because this is known as athlete's foot. It is a common skin 
infection of the feet, caused by fungus, and has the appearance of dry, red, 
flaky sore skin found on the surface and between the toes. 

 

Most correct answer Least correct answer 

E    D   C      A B  
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A massage treatment has many physiological effects on the body systems. The skin benefits greatly from massage due to cell regeneration 
occurring; this improves the skin’s colour, condition and elasticity. 

Q2 (a) From the list of options, select the layer of the epidermis where mitosis occurs: 

UBT95M 

LO2 

 

Multiple Choice Question Answer 

A stratum corneum 
Incorrect answer because this layer is composed almost exclusively of dead 
cells. 

B stratum germinativum 
Correct answer because this layer contains cells named keratinocytes which 
are constantly dividing to make new ones. 

C stratum granulosum 
Incorrect answer because in this layer keratinocytes become flatter, more 
brittle, and lose their nuclei. 

D stratum lucidum 
Incorrect answer because this layer is a translucent layer where the 
keratinocytes die. 

E stratum spinosum 
Incorrect answer because this layer is where the spiny keratinocytes help 
bond other cells together. 

 

Most correct answer Least correct answer 

B   C    E   D    A  
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Spa pools have to be maintained at a relatively high temperature, which can place high demands on the spa pools disinfection and filtration 
systems. Poor and inadequate water management can lead to severe illness, which could result in a client contracting a potentially fatal form of 
pneumonia, through the inhalation of steam from a contaminated spa pool. 

Q3 (a) From the list of options, select the illness that could occur from the inhalation of bacteria from a contaminated spa pool: 

UBT106M 

LO2 

UBT95M 

LO3 

 

Multiple Choice Question Answer 

A bronchitis  
Incorrect answer because this is an inflammation of the mucous membrane 
in the bronchial tubes. It typically causes bronchospasm and coughing. 

B emphysema 
Incorrect answer because this is a condition in which the air sacs of the 
lungs are damaged and enlarged, causing breathlessness. 

C folliculitis   
Incorrect answer because this is a bacterial skin condition that can arise 
hours to a few days after bathing in spa pools. 

D legionellosis 

Correct answer because this disease is a potentially fatal form of 
pneumonia that is found in water and is passed on through inhalation of 
the bacteria, the symptoms are very similar to flu. To prevent the bacteria 
from forming, a stringent disinfecting regime must be followed for 
hydrotherapy treatments. 
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E pleurisy  
Incorrect answer because this is an inflammation of the pleurae, which 
impairs their lubricating function and causes pain when breathing. 

 

Most correct answer Least correct answer 

D  E       A  B    C 
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Spa treatments have a range of physiological effects on the systems of the body. Spa therapists are required to have a thorough 

understanding of anatomy and physiology to understand the implications of their treatment techniques.  

Q4 (a) From the list of options, select the vessel that enters the left atrium of the heart: 

UBT95M 

LO2 

 

Multiple Choice Question Answer 

A aorta 
Incorrect answer because this is the vessel that carries the blood away from the left 

ventricle.  

B carotid artery 
Incorrect answer because these arteries are major blood vessels in the neck that 

supply blood to the brain, neck, and face. 

C pulmonary artery 
Incorrect answer because this is the vessel that carries the blood away from the 

right ventricle. 

D pulmonary vein 
Correct answer because this is the vessel that carries the blood to the heart entering 

into the left atrium.  

E vena cava 
Incorrect answer because this is the vessel that carries the blood to the heart 

entering the right atrium. 

 

Most correct answer Least correct answer 

D       C    E   A B 
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Mrs Andrews has arrived at the salon for her monthly full body massage. However, she is worried about having the treatment today as the eczema 
on her right leg has become very red, swollen and hot. After assessing Mrs Andrews’ leg, the therapist decides to refer her to the GP, as she is 
concerned that there may be an infection of the deep layers of the skin and the underlying tissues of the leg. 

Q5 (a) From the list of options, select the contra-indication the client may be suffering with: 

UBT96M 

LO2 

UBT95M 

LO3 

 

Multiple Choice Question Answer 

A acute hepatitis Incorrect answer because this is inflammation of the liver. 

B cellulitis 
Correct answer because this is an infection of the deeper layers of the skin and tissues, resulting in 
the skin becoming hot, red and swollen. 

C keratosis pilaris 
Incorrect answer because this is where the skin becomes rough and bumpy otherwise known as 
chicken skin. 

D psoriasis Incorrect answer because this is red scaly patches of skin. 

E seborrheic keratosis Incorrect answer because this is a harmless wart spot found on the skin. 

 

Most correct answer Least correct answer 
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B  D     E   C      A 

 

During hydrotherapy treatments, it is imperative that the pH levels are tested regularly. This is to ensure that the water is kept at an acceptable 
level and to meet industry guidelines. 

Q6 (a) From the list of options, select the acceptable pH water level for a hydrotherapy pool: 

UBT106M 

LO2,LO3,LO4 

 

Multiple Choice Question Answer 

A pH 5.4-6.1 Incorrect answer because the hydrotherapy pool would be too acidic. 

B pH 6.2-6.6 Incorrect answer because the hydrotherapy pool would be too acidic. 

C pH 6.6-7.1 Incorrect answer because the hydrotherapy pool would be too acidic. 

D pH 7.2-7.8 Correct answer because this is the acceptable level for a hydrotherapy pool. 

E pH 7.8-8.4 Incorrect answer because the hydrotherapy pool would be too alkaline. 

 

Most correct answer Least correct answer 

D   C    E    B   A  
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The therapist has finished a body massage treatment and is preparing to wipe down the work area before the next client arrives. A bottle has 
been found in the cupboard with the following pictogram printed on the label. See Figure 2.  

Figure 2 

 

 

Q7 (a) From the list of options, select the correct description for the pictogram in Figure 2: 

UBT106M 

UBT105M 

UBT96M 

LO1 

 

Multiple Choice Question Answer 
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A a corrosive that may cause skin and eye damage 
Incorrect answer because the pictogram would be a hand and a test 
tube. 

B a flammable gas, aerosol, liquid or solid  Incorrect answer because the pictogram would be a flame. 

C a substance that may cause skin and eye irritation   
Incorrect answer because the pictogram would be an exclamation 
mark. 

D 
a toxic substance that may cause respiratory 
sensitisation Correct answer because the pictogram is a skull and crossbones. 

E an explosive which is self-reactive to substances Incorrect answer because the pictogram would be an explosive. 

 

Most correct answer Least correct answer 

D  C        A  B   E 
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Maureen has attended the spa for a massage treatment. During the consultation, the therapist establishes that the client has a function to attend 
after her treatment and she does not wish to feel oily. She also suffers from a nut allergy. The therapist decides to use a massage medium that is 
odourless, has a fine texture and absorbs easily into the skin. This medium also has mild astringent qualities, which will be beneficial as Maureen 
has an oily, seborrheic skin. 

Q8 (a) From the list of options, select the massage medium that the therapist has chosen: 

UBT96M 

LO3 

 

Multiple Choice Question Answer 

A avocado oil  Incorrect answer because this oil is very thick and unsuitable to be used alone. 

B evening primrose oil 
Incorrect answer because this oil is suitable for treating inflamed skin, eczema and 
psoriasis. 

C grapeseed oil 
Correct answer because this oil is suitable for oily skin, it has a thin consistency and is 
odourless. 

D sweet almond oil Incorrect answer because the client suffers from a nut allergy. 

E wheatgerm oil Incorrect answer because this oil is very thick and unsuitable to be used alone. 

 

Most correct answer Least correct answer 

C     B   D    A   E 
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Mrs Allen, who is 35 years old, has attended the salon for a massage treatment. She informs the therapist that she has been suffering from 
fibrositis and that this has resulted in her not being able to get comfortable whilst sleeping. During the postural analysis, the therapist notes that 
Mrs Allen also suffers from mild kyphosis. 

Q9 (a) From the list of options, select the most suitable treatment adaptation for the client: 

UBT96M 

LO2 

UBT95M 

LO3 

 

Multiple Choice Question Answer 

A 
concentrate on petrissage movements on the neck and 

upper back muscles 

Correct answer because the tight muscles of the neck and upper 
back would benefit from a deep petrissage. A symptom of 
fibrositis is aching muscles especially in the neck and shoulders. 
The muscles will also be tight due to poor posture and mild 
kyphosis. 

B 
raise the couch and offer thoracic support and small ankle 

supports  
Incorrect answer because this would make the client 
uncomfortable and would serve no benefit. 

C use tapotement movements on the pectoralis major muscles 
Incorrect answer because stretching and deep petrissage 
movements would need to be used around the tight pectoral 
muscles not stimulating tapotement movements. 

D 
whilst the client is lying prone, place a support under the 

client’s knees 

Incorrect answer because this would serve no purpose and it 
would be uncomfortable for the client. 
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E 
whilst the client is lying supine, place a support under the 

client’s ankles 

Incorrect answer because this would serve no purpose and it 
would be uncomfortable for the client. 

 

Most correct answer Least correct answer 

A   C    D    B   E  
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It is important for therapists to understand the development of massage treatments and how the concepts used today were written about years 
ago.  

Q10 (a) From the list of options, select the individual who applied the French terms to the five classical massage techniques: 

UBT98M 

LO1 

 

Multiple Choice Question Answer 

A Ambroise Paré 
Incorrect answer because this is a French doctor who used massage to treat stiff 
joints. 

B Charles Taylor  
Incorrect answer because this is one of two brothers who introduced massage to the 
US. 

C Johann Mezger  
Correct answer because this is a Dutch massage practitioner who applied the French 
terms to name the five classical massage movements. 

D Mathia Roth 
Incorrect answer because this is a former student of Ling who introduced massage to 
Britain. 

E Pehr Henrik Ling 
Incorrect answer because this is a Swedish gymnast who developed a system of 
massage that used many of the positions and movements used in gymnastics. 

 

Most correct answer Least correct answer 
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C   E    A   B    D  

 

Fiona, a 38-year-old client, has been feeling very depressed. She is hoping that a massage will alleviate her mood and help to ease her muscle 
soreness and joint pain. She has been experiencing repeated headaches, which often vary in their pattern and severity. This has made 
concentrating and sleeping very difficult. Fiona has been having these symptoms for over six months and has started to suffer with frequent sore 
throats and tinnitus. The therapist is concerned about commencing the massage treatment and advises Fiona to see her GP. 

Q11 (a) From the list of options, select the contra-indication the client may be suffering with: 

UBT96M 

LO2 

UBT95M 

LO3 

 

Multiple Choice Question Answer 

A arteriosclerosis 
Incorrect answer because this is the thickening and hardening of the walls of the arteries, 
occurring typically in old age. 

B haemophilia 
Incorrect answer because this results in people bleeding longer after an injury, easy bruising, 
and an increased risk of bleeding inside joints or the brain. 

C multiple sclerosis 
Incorrect answer because this is a condition which can affect the brain and/or spinal cord, 
causing a wide range of potential symptoms, including problems with vision, arm or leg 
movement, sensation or balance. 

D myalgic encephalitis 
Correct answer because this is a condition that is characterised by a range of neurological 
symptoms and signs, and muscle pain with intense physical or mental exhaustion. 
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E Parkinson’s disease 
Incorrect answer because this is a progressive neurological condition. The main symptoms are 
tremors, rigidity and slowness of movement. 

 

Most correct answer Least correct answer 

D    E   C       A B 
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Steam and sauna treatments involve using heat and moisture. These two elements can provide an ideal breeding ground for harmful micro-
organisms to reproduce. It is imperative that all floors, walls and furnishings are cleaned regularly with a disinfectant. 

Q12 (a) From the list of options, select the function of a disinfectant cleaner: 

UBT96M 

UBT106M 

UBT105M 

LO1 

 

Multiple Choice Question Answer 

A cause the destruction of some but not all micro-organisms Correct answer because this is the role of a disinfectant. 

B destroy and inhibit growth of all living micro-organisms Incorrect answer because this is the role of sterilisation. 

C ensure the removal of minor impurities and odour  
Incorrect answer because this would occur when using just a 
wet cloth with no disinfectant. 

D provide an environment for micro-organisms to reproduce 
Incorrect answer because disinfectant does not provide an 
environment for cell division. 

E remove the surface grime and oil from work areas  
Incorrect answer because this would occur when using just a 
wet cloth with no disinfectant. 

 

Most correct answer Least correct answer 
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A  B      C    E   D 

Anatomical terms of movement are used to describe the actions of muscles on the skeleton. Muscles contract to produce movement at joints. The 
subsequent movements can be precisely described using the correct terminology. 

Q13 (a) From the list of options, select the correct description for extension: 

UBT95M 

LO1 

 

Multiple Choice Question Answer 

A a movement that decreases the angle between two body parts Incorrect answer because this is a description for flexion. 

B a movement that increases the angle between two body parts Correct answer because this describes extension. 

C a movement which takes the limb away from the midline 
Incorrect answer because this is a description for 
abduction. 

D a movement which takes the limb towards the midline 
Incorrect answer because this is a description for 
adduction. 

E a rotational movement towards the midline of the body 
Incorrect answer because this is a description for medial 
rotation. 

 

Most correct answer Least correct answer 

B   A    C   D    E  
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During the consultation for a massage treatment, Mr James indicates that he has recently been training for a 10k run and has muscle fatigue in his 
gastrocnemius muscle. The therapist decides to concentrate on using compression movements on the tired muscles. This will help to increase 
deep muscular circulation and remove lactic acid. 

Q14 (a) From the list of options, select the most suitable massage movement that helps to eliminate muscle fatigue: 

UBT96M 

LO2 

 

Multiple Choice Question Answer 

A effleurage  
Incorrect answer because this movement is a flowing movement, helping to increase 
blood and lymph flow. 

B frictions Incorrect answer because this movement is used to break down adhesions in muscles. 

C percussion Incorrect answer because this movement has a stimulating effect. 

D petrissage  
Correct answer because this movement compresses and relaxes the muscles, helping 
to eliminate fatigue. 

E vibrations  Incorrect answer because this movement helps to loosen scar tissue. 

 

Most correct answer Least correct answer 

D  B     E      A  C 
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Selena is booked in for a holistic facial treatment. During the consultation, she shows the therapist a skin disorder on her face. It is characterised 

with several medium sized, dark brown patches of irregular shapes. Selena explains that the patches get darker with sun exposure.  

Q15 (a) From the list of options, select the name of the condition present on the client’s skin: 

UBT95M 

LO3 

 

Multiple Choice Question Answer 

A chloasma 
Correct answer because chloasma is characterised with patches of light to dark brown 

areas of pigmentation. 

B eczema 
Incorrect answer because eczema is characterised by itchy, dry, flaking, red, inflamed 

broken/cracked skin.    

C ephelides 
Incorrect answer because ephelides are freckles which are generally small areas of 

pigmentation. 

D psoriasis 
Incorrect answer because psoriasis is characterised by raised, irregular-shaped patches 

of red skin, covered with very dry scales which are silvery in appearance.   

E vitiligo  Incorrect answer because vitiligo is patches of skin which have no pigment. 

 

Most correct answer Least correct answer 

A     C   E      B D 
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The therapist decides to refer her client, Tom, to another health practitioner for an alternative massage therapy treatment. He wishes to have a 
treatment that uses the fingers to gradually press key healing points and stimulate the body's natural self-curative abilities. The treatment 
releases tension, reduces pain and develops spirituality and vibrant health. 

Q16 (a) From the list of options, select the massage treatment that the client is referring to: 

UBT98M 

LO2 

 

Multiple Choice 
Question 

Answer 

A acupressure 
Correct answer because this is an ancient healing art using the fingers to gradually press key healing 
points, which stimulate the body's natural self-curative abilities. 

B Bowen technique 
Incorrect answer because this is a hands-on therapy that is applied using very gentle pressure. There is 
no manipulation or adjustment of hard tissue and no force is used.  

C Lomi Lomi Incorrect answer because a Lomi Lomi therapist will use long flowing strokes across the whole body. 

D reiki 
Incorrect answer because reiki is administered by "laying on hands" and is based on the idea that an 
unseen "life force energy" flows through us and is what causes us to be alive. 

E shiatsu 
Incorrect answer because this uses manipulations to adjust body structure and balance its energy flow. 
It works on the whole person, not just with the physical body, but also with the psychological, 
emotional and spiritual aspects of being. 

 

Most correct answer Least correct answer 

A  E     B      C  D 
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A steam room is designed to be nearly air tight. In order to measure the temperature and humidity, a combined hydrometer and thermometer are 
used. It is important that the steam room temperature is checked regularly and that the temperature is maintained for client usage.  

Q17 (a) From the list of options, select the ideal operating temperature for a steam room: 

UBT106M 

LO2,LO3,LO4 

 

Multiple Choice Question Answer 

A 25-39 ºC 
Incorrect answer because this temperature is too low for optimal steam 
room usage. 

B 38-52ºC  
Correct answer because this is the correct operating temperature for 
optimum steam room usage. 

C 45-60ºC 
Incorrect answer because the temperature is too high for optimal steam 
room usage. 

D 65-77ºC 
Incorrect answer because the temperature is too high for optimal steam 
room usage. 

E 80-95ºC 
Incorrect answer because the temperature is too high for optimal steam 
room usage. 

 

Most correct answer Least correct answer 

B   C    A     D   E 
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The lymphatic system is important for maintaining the body's fluid balance and is composed of several structures which collect and transport 
lymph.  

Q18 (a) From the list of options, select the name of the lymph nodes positioned nearest to the elbow joint: 

UBT95M 

LO2 

 

Multiple Choice Question Answer 

A axillary Incorrect answer because these nodes are positioned near the shoulder joint. 

B iliac Incorrect answer because these nodes are positioned near the abdominal area. 

C inguinal Incorrect answer because these nodes are positioned near the groin area. 

D popliteal Incorrect answer because these nodes are positioned behind the knee joint. 

E supratrochlear Correct answer because these nodes are positioned near the elbow joint. 

 

Most correct answer Least correct answer 

E   A    B   C    D  
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The client, Felicity, arrives at the salon for an inch loss body wrap. To enhance the product absorption, the therapist carries out an infra-red 
preheat treatment which is then followed by a heated body wrap. During the treatment, Felicity indicates that her skin is becoming slightly itchy. 
The therapist removes the body wrap immediately and, during closer inspection, she notices that red wheals have appeared on the client’s skin. 

Q19 (a) From the list of options, select the most likely contra-action the client is suffering from: 

UBT105M 

LO2 

UBT95M 

LO3 

 

Multiple Choice 
Question 

Answer 

A ephelides Incorrect answer because this is freckles, which are clusters of concentrated melanised cells. 

B erythema  
Incorrect answer because this is superficial reddening of the skin, usually in patches, as a result of 
injury or irritation causing dilation of the blood capillaries. 

C folliculitis  
Incorrect answer because this is a skin condition caused by an inflammation of one or more hair 
follicles in a limited area. 

D rosacea 
Incorrect answer because this is a chronic form of acne affecting the nose, forehead, and cheeks, 
characterised by red, pustular lesions. 

E urticaria 
Correct answer because this is a rash of round, red wheals on the skin which itch intensely, caused by 
an allergic reaction, intense heat or pressure. 
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Most correct answer Least correct answer 

E   B    D   C    A  
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Body wraps have many physiological and physical effects including, improving the appearance of cellulite and helping to diminish the fatty 
deposits found in adipose tissue. 

Q20 (a) From the list of options, select the name of the cells that are specialised in synthesising and storing fat: 

UBT95M 

LO1, LO2 

 

Multiple Choice Question Answer 

A adipocyte cells 
Correct answer because this is a fat cell that has differentiated and become specialised in the 
synthesis and storage of fat. 

B epithelial cells  
Incorrect answer because these cells line the outer layer of the skin, the surface of most body 
cavities, and the lumen of fluid-filled organs. 

C langerhan cells   
Incorrect answer because these cells exist on the surface of the skin, helping to protect the 
body from dangerous microbes. 

D mast cells  
Incorrect answer because these cells are found in connective tissue. During an allergic 
reaction they may become injured, releasing histamine into the blood. 

E monocyte cells  
Incorrect answer because these cells are a type of white blood cell that fights off bacteria, 
viruses and fungi. 

 

Most correct answer Least correct answer 

A  C     B      D  E 
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A spa therapist should have an excellent understanding of the systems of the body in order to appropriately adapt treatment techniques. 

This knowledge starts at the smallest functional unit of the body, the cell.  

Q21 (a) From the list of options, select the name given to the process where a cell divides into two new, identical cells: 

UBT95M 

LO1, LO2 

 

Multiple Choice Question Answer 

A diffusion 
Incorrect answer because diffusion is when particles in the cell move from an area of 

high concentration to low, for example when carbon dioxide leaves the cells.  

B meiosis 
Incorrect answer because meiosis is the reproductive cell division to form ova and 

sperm. 

C metaphase 
Incorrect answer because metaphase is one phase in mitosis, during which the 

chromosomes line up in the centre of the cell. 

D mitosis 
Correct answer because mitosis is the division of one cell into two, new identical 

daughter cells. 

E osmosis 
Incorrect answer because osmosis is where molecules pass through the semi-

permeable membrane of the cell.  

 

Most correct answer Least correct answer 



BT3D2.BT3ED2.EX2.Past Paper 

D     C     B   E  A 

 

There are a wide variety of body masks and wraps available for spa treatments that have been created to enhance the health and appearance of 
the skin. They all serve different purposes and use a combination of organic materials to achieve optimum results. 

Q22 (a) Identify two types of body wrapping material that might be used in a spa treatment. 

UBT105M 

LO3, LO5 
Answer 

Total  

marks 

 

1-2 marks awarded for identifying up to two types of body wrapping material. 

Areas the candidate may discuss: 

 fabric 

 plastic sheets 

 foil sheets  

 paraffin wax 

(Maximum 2 marks) 

2 marks 

Additional 
Guidance  

  

Do not award 
marks for  
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There are a wide variety of body masks and wraps available for spa treatments that have been created to enhance the health and appearance of 
the skin. They all serve different purposes and use a combination of organic materials to achieve optimum results. 

Q23 (a) Describe one wrapping method that might be used in a spa treatment. 

UBT105M 

LO3, LO5 
Answer 

Total  

marks 

 

 

1-2 marks awarded for describing one wrapping method that might be used in a spa 

treatment.  

Areas the candidate may discuss: 

 fabric 

Can come in the form of bandages, mainly used for inch loss. The client is wrapped in 

bandages from foot to neck. The bandages are made of stretchy elastic, nylon and 

cotton to allow them to flex as they are applied, allowing for a tight application. 

 plastic sheets  

This allows for the application of a wide range of products. Large plastic sheets can 

be used as a wrap to cover the client after a mask has been applied. Individual limbs 

can be wrapped. These types of wraps encourage perspiration and removal of toxins. 

 foil sheets  

Most commonly used for treatments that incorporate heat and keep the heat within 

the client’s body. The client is wrapped in the foil sheet after the body mask has been 

applied. These types of wraps encourage perspiration and removal of toxins. 

 paraffin wax 

2 marks 
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Warm paraffin wax is simply brushed directly over the client’s body, creating its own 

seal once dry. The heat from the wax can help to reduce muscle pain and soothe 

arthritic symptoms. 

 

(Maximum 2 marks)   

Additional 
Guidance  

  

Do not award 
marks for  
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Testing the water quality in spas, hydrotherapy pools and hot tubs is the only way to ensure that the clients’ safety and comfort is protected and 
that the equipment is working to an optimal level. 

Q24 (a) Summarise one possible consequence that may occur if hydrotherapy water is not tested on a regular basis. 

UBT106M 

 LO2, LO3 
Answer 

Total  

marks 

 

1-2 marks awarded for summarising one possible consequence. 

Areas the candidate may discuss:  

 Calcium scale formation, particularly on heater elements. If allowed to accumulate, 
these deposits will cause increased water pressure, reduced circulation and 
inefficient heating. 

 Water with low pH can cause corrosion of metal components and plaster pitting, 
eye and skin irritation. 

 Water with high pH can lead to crusty deposits on plumbing and surfaces, cloudy 
water, eye and skin irritation. 

 Increase in microbial growth and risk of infection leading to Illness and disease such 
as legionnaires. 

 (Maximum 2 marks) 

2 marks 

Additional 
Guidance  

  

Do not award 
marks for  
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Body analysis serves as a useful tool in many spa treatments. Knowledge of a client’s body shape will enable the therapist to recommend a 
treatment plan that suits the specific needs of the client.  

Q25 (a) Identify one body type and describe its characteristics. 

UBT105M 

LO2, LO4 
Answer 

Total  

marks 

 

 

1 mark awarded for identifying one of the following body types. 

Areas the candidate may discuss: 

 ectomorph 

 mesomorph 

 endomorph 

(Maximum 1 mark) 

3 marks  

 

 

 

 

 

 

 

 

 

 

 

 

 

1-2 further marks awarded for describing the body types characteristics.  

Areas the candidate may discuss:  

 Ectomorph- a narrow-shaped body, slight frame, lean and low in body fat or muscle, 
long slim legs, delicate body.   

 Mesomorph– athletic physique, wide shoulders, narrow hips, muscular. Have the 
ability to build muscle quickly but can also gain body fat quickly if they do not remain 
active. 
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  Endomorph– round physique, wide hips, wide shoulders.  Short limbs, generally 
lower in height, they can have a tendency to gain body fat. 

(Maximum 2 marks)   

Additional 
Guidance  

  

Do not award 
marks for  
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There are a wide range of body wrap treatments available, each with their own specific effects on the body. A spa therapist should have a 
thorough knowledge and understanding of each type of body wrap to ensure that the client receives a treatment that meets their individual 
objective.   

Q26 (a) Identify five types of products used for body wrap treatment. 

UBT105M 

LO3 
Answer 

Total  

marks 

 

1-5 marks awarded for identifying up to five different types of products used for body wrap 
treatments. 

Areas the candidate may discuss:  

 seaweed 

 oils 

 mud 

 gels 

 creams 

 masks 
 

(Maximum 5 marks) 

5 marks 

Additional 
Guidance  

  

Do not award 
marks for  
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There are a wide range of body wrap treatments available, each with their own specific effects on the body. A spa therapist should have a 
thorough knowledge and understanding of each type of body wrap to ensure that the client receives a treatment that meets their individual 
objective.   

Q27 (a) Explain what is meant by a cryowrap and analyse the physiological effects on the body. 

UBT105M 

LO2, LO3 
Answer 

Total  

marks 

 

 

1-2 marks awarded for explaining what a cryowrap is. 

Areas the candidate may discuss: 

 A cryowrap is a cold wrap used for slimming treatments. Cryowraps reduce fluid 
within the body and encourage excretion to help improve the appearance of 
cellulite. They can only be applied to hips, thighs and legs due to safety precautions. 

(Maximum 2 marks) 

4 marks  

 

1-2 further marks awarded for analysing the physiological effects on the body. 

Areas the candidate may discuss:  

 The cold temperature of a cryowrap causes the blood vessels to initially 
vasoconstrict which encourages a pumping action as the capillaries vasodilate as a 
reflex action. This increases the blood and lymphatic circulation, increasing the 
removal of waste products and toxins through lymphatic drainage.  

(Maximum 2 marks) 

Additional 
guidance 

  



BT3D2.BT3ED2.EX2.Past Paper 

Do not award 
marks for  
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Water, which forms the basis of spa therapies, has been used for healing and relaxation for many thousands of years. During the 17th and 18th 
centuries, spas became highly fashionable in England. Now, in the 21st century, water as a therapy has become very popular and there are vast 
ranges of different spa treatments available, most of which use water and/or heat for therapeutic purposes. 

Q28 (a) Identify and describe four different types of sauna or steam treatments.  

UBT106M 
LO2 

Answer 
Total  
marks 

 
 

1-4 marks awarded for identifying up to four different types of sauna or steam treatments. 
Areas the candidate may discuss: 

 Finnish sauna 

 laconium 

 steam room 

 steam cabinet  

 hammam 

 aroma room 
 
(Maximum 4 marks) 

8 marks 

 
 

1-4 further marks awarded for describing up to four different types of sauna or steam 
treatments. 
 
Areas the candidate may discuss: 
 

 The Finnish sauna is the most widely known type of sauna, it utilises high 
temperature which promotes profuse perspiration. Finnish saunas are a wood-lined 
room or wooden hut, heated jointly by a wood-fired (or electric) stove and a pile of 
heat-retaining stones set upon the stove which then radiate heat within the confines 
of the room. Water can be poured onto the stones to produce steam, increasing 
humidity and temperature.   
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 A laconium is a relaxing, dry heat treatment room or sauna which lets the body heat 
up slowly and gently. The room is cooler than a traditional Finnish sauna and provides 
a more relaxing, less intense experience. A laconium is a good alternative for anyone 
who finds a traditional sauna too hot. 

 A steam room allows a number of clients to relax together and is usually constructed 
of fibreglass. It contains an external steam generator which boils water into steam 
and releases it into the air. Steam rooms are usually finished in ceramic tile and the 
ceiling must be slanted so that the steam build up does not drip from the ceiling onto 
the client.   

 A steam cabinet is usually constructed of fibreglass and can only accommodate one 
person at a time with their head outside so they can breathe the normal air of the 
room. Beneath the seat of the steam cabinet, at floor level, is a water tank which is 
heated by an electrical element. Steam is produced when the water is heated. A 
temperature gauge sets the steam cabinet to the correct temperature.  

 A Hammam is also known as the Turkish hammam or Turkish bath. It is the Middle 
Eastern variant of a steam bath. In UK spas, it is usually a steam room with central 
water taps and recessed bench-seats, decorated in blue, silver and gold-tinged tiles, 
in the style of the Turkish Ottoman bath. 

 An Aroma room is a warm, tiled or rock-lined room allowing aromatic steam from 
essential oils to be released into the room. 

 
(Maximum 4 marks) 

 

Additional 
guidance 

  

Do not award 
marks for  
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Water, which forms the basis of spa therapies, has been used for healing and relaxation for many thousands of years. During the 17th and 18th 
centuries, spas became highly fashionable in England. Now, in the 21st century, water as a therapy has become very popular and there are vast 
ranges of different spa treatments available, most of which use water and/or heat for therapeutic purposes. 

Q29 (a) Compare the differences between a sauna treatment and a steam treatment. 

UBT106M 
LO2 

Answer 
Total  
marks 

 

1-4 marks awarded for comparing a sauna treatment and a steam treatment. 
Areas the candidate may discuss: 
 

 Sauna treatment - uses a dry high heat and low humidity. The air temperature can 
vary between 60-120°C. The overall humidity in the room is low, ranging from 10% to 
15%. Saunas induce deep sweating, promoting detoxification of the body. 

 

 Steam treatment - steam treatment provides a lower heat and a higher humidity. In a 
steam room, the humidity level is 100%, and the temperature is between 38-52°C. 
This high level of moisture in the air can be highly soothing and beneficial for many 
respiratory conditions. Steam is also very hydrating for the skin. 

 
(Maximum 4 marks) 

 
4 marks 

 

Additional 
guidance 

  

Do not award 
marks for  
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The history of massage provides vital knowledge to a therapist, enabling them to understand how the treatment was used and developed. Most of 
the concepts of massage which are used today were developed many years ago. Massage has stood the test of time to prove itself as a vital, 
health-enhancing treatment. 

Q30 (a) Outline five key historical developments of massage therapies, from the earliest known reference through to the present day. 

UBT98M 

LO1 

UBT96M 

LO2 

Answer 
Total  

marks 

 

1-5 marks for outlining up to five key developments of massage therapies. 

Areas the candidate may discuss: 

 The earliest known reference to massage dates back to 2700 BC. 

 The west was introduced to massage therapy during the time of the Greek Empire.  

 Galen used the therapy to treat diseases and physical injuries.   

 Between 1450 and 1600, massage therapy reached Europe & medical schools.  

 During the nineteenth century, Swedish massage was developed by Pehr Henrik Ling.   

 During the 1840s, Dr Mathia Roth introduced massage therapy to Britain and in 1856 
massage therapy was introduced to the U.S. 

 In 1878 a Dutch massage practitioner named Johann Georg Mezger, introduced the 
phrase ‘Swedish massage’.  
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The history of massage provides vital knowledge to a therapist, enabling them to understand how the treatment was used and developed. Most of 
the concepts of massage which are used today were developed many years ago. Massage has stood the test of time to prove itself as a vital, 
health-enhancing treatment. 

Q31 (a) Explain the principles of Ayurveda. 
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1-3 marks for explaining the principles of Ayurveda. 

Areas the candidate may discuss: 

 

 Ayurveda is the traditional, holistic, medical system in India. Ancient seers and natural 
scientists developed this system based on centuries of studies, experiments and 
meditations.  

 Ayurveda was widely adopted throughout India and Southeast Asia. Ayurveda views 
that individuals incur illnesses and diseases when they live out of harmony with their 
environment.  

 To treat conditions, individuals must restore natural mental and physical balance by 
re-establishing harmony between themselves and the world around them. At that 
point, they can begin to heal naturally.  

 Based on the patient’s health imbalances, constitution and the time of year, Ayurveda 
recommends how to use the five senses to interact with the environment in order to 
create balance.  

 Treatments in Ayurveda include diet and herbalism, aromatherapy, colour therapy, 
sound therapy and touch therapy  
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The history of massage provides vital knowledge to a therapist, enabling them to understand how the treatment was used and developed. Most of 
the concepts of massage which are used today were developed many years ago. Massage has stood the test of time to prove itself as a vital, 
health-enhancing treatment. 

Q32 (a) Analyse the popularity of massage therapy and how it is used in today’s industry. 
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1-3 marks for analysing the popularity of massage therapies and how it is used in today’s 
industry. 

Areas the candidate may discuss: 

 The most popular massage therapy is Swedish massage which has many psychological 
and physiologically effects on the human body systems. This is the most common 
massage service provided in salons.  

 Swedish massage is either performed by the therapist for a 30 minute treatment, 
which usually just incorporates the neck, back and shoulders, a 60 minute treatment 
which incorporates the whole body or a 75 minute treatment which incorporates the 
whole body including the face, neck and scalp. 

 Swedish massage is either applied as a relaxing massage treatment or a stimulating 
massage treatment depending on the individual needs of the client. 

 Massage treatments are available in a wide range of businesses from salons, spas, 
cruise ships etc due to its popularity with clients.   
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Sophie is 25 years old and has booked into the spa for a body wrap treatment. Sophie is a little anxious about the treatment procedure as she is 
worried that she may feel claustrophobic. Sophie would like a detoxifying treatment as she has been feeling very stressed and feels that her skin is 
sluggish. She has also had a break out of acne on her back. During the consultation, the therapist notes that Sophie suffers from Raynaud’s disease 
and she has a seafood allergy. Her skin is very dry and flaky. This is due to her having recently returned from a hot climate.  

Q33 (a) Outline five elements of a suitable treatment plan for the client.  

UBT105M 

LO2, LO3, LO4 

UBT95M  

LO2, LO3 

Answer 
Total  

marks 

 

 

1-5 marks awarded for outlining up to five elements of a suitable treatment plan for the 
client. 

Areas the candidate may discuss:  

 ensure the client is informed of the treatment procedure, timings of treatment and 
the sequence of the treatment 

 ensure the client is aware that modesty will be maintained throughout the treatment 
and she will be given disposable under wear 

 ask the client if she would like the mask applied to the bust and stomach area 

 give the client a plastic cap to protect her hair  

 select a clay mask to detoxify, rather than a seaweed mask, as the client has a 
seafood allergy   

5 marks 
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 do not use a bandage-style wrap but a plastic wrap, due to the client being worried 
about claustrophobia  

 use dry skin body brushing rather than wet exfoliation  

 ensure the mask is kept warm before it is applied, to prevent the client from feeling 
cold as she suffers from Raynaud’s disease  

 ensure the plastic sheeting is placed comfortably around the client  

 ensure the client is comfortable and well-covered with towels and blankets if 
necessary  

 regularly check the client’s temperature and ensure the client’s feet and hands are 
kept warm during the treatment, due to Raynaud’s disease   

 stay with the client at all times during the treatment, offering a face & scalp massage  

 explain to the client that she will not get inch loss, as she is not having the bandage 
style wrap, but there will be a health benefit 

 provide relevant homecare advice to enhance the benefits of the treatment  
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Sophie is 25 years old and has booked into the spa for a body wrap treatment. Sophie is a little anxious about the treatment procedure as she is 
worried that she may feel claustrophobic. Sophie would like a detoxifying treatment as she has been feeling very stressed and feels that her skin is 
sluggish. She has also had a break out of acne on her back. During the consultation, the therapist notes that Sophie suffers from Raynaud’s disease 
and she has a seafood allergy. Her skin is very dry and flaky. This is due to her having recently returned from a hot climate. 

Q34 (a) Summarise the effectiveness of the treatment plan for the client.  
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1-3 marks awarded for summarising the effectiveness of the treatment plan. 

Areas the candidate may discuss:  

 Summarise the health benefits of a clay/mud body mask.  A mud/clay wrap is 
soothing to the skin and may even help certain skin irritations. It detoxifies, cleanses 
and even firms the entire body’s skin, while unclogging the pores. It soothes and 
calms the client’s skin and makes them feel relaxed and at ease.   This will improve 
the client’s skin condition and acne on her back. 

 Dry brushing is generally more effective than wet exfoliation because water causes 
the skin to plump up, making it more difficult to shed as many dead skin cells. Dry 
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brushing promotes lymphatic drainage and stimulates circulation in the body, which 
may temporarily reduce the appearance of cellulite.  

 Reason for avoiding a seaweed mask, as the client has a shellfish allergy. This could 
result in an itching, burning, redness on the client’s skin, swelling may also occur  

 Retail products that are suitable for a dry skin, use of skin exfoliation, importance of 
protecting the skin in the sun. 
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